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Adelaide powers on
Direct Couriers Adelaide celebrated its first 
year milestone on May 1, and it seems 
there is no stopping the dedicated team.

“The increase 
in work has 
been excellent, 
really good, 
particularly over 
the last couple 
of months,” 
says Phil 
Eiffe, General 
Manager, 
Direct Couriers 
Adelaide. “When 
everyone was 
talking about the 
recession, we 

still added to our fleet and are looking to 
put more on shortly.”

Although growth initially came of the back 
of Direct Couriers’ national customer 
base, it has begun attracting more local 
customers.

“Now that we have got a good reputation 
in the market, our reliable service and 
technology has held us in good stead, work 
is coming thick and fast,” says Eiffe. “Once 
you get a foot in the door and have done 
one good job, you usually get a few more.”

One important factor in Adelaide’s 
success, he adds, is its fleet.

“We have got a terrific mix of guys and 
they are a huge part of the reason why we 
are so successful,” says Eiffe.

Driver has ribs on the side

North Melbourne not only won four 
precious premiership points when it 
defeated Port Adelaide in May, it also saved 
Direct Couriers’ Melbourne despatch staff 
yet another Monday morning call from 
Peter Evangelou.

“I didn’t ring them last week,” admits 
Evangelou, an ardent Port Adelaide 
fan. “I’m always ringing up despatch 
in Melbourne giving them a hard time, 
because they are all North Melbourne and 
Carlton supporters.”

But, isn’t footie close to a religion in 
Melbourne — except taken more 
seriously — and doesn’t a bad weekend 
for the team mean depressed staff come 
Monday?

“Yeah, yeah, that’s normally why I ring 
them,” says Evangelou, laughing. “And,” he 

quickly adds, “first thing in the morning.”

Evangelou began operating a 5 tonne 
tautliner for Direct Couriers in Adelaide, 
shortly after the branch was opened a year 
ago. In addition to his humour (including 
relentless footie ribbing), he had developed 
a reputation for being flexible, willing and 
customer focused. In short, one of those 
guys that always leaves a good impression. 
The sort of guy, for example, who will arrive 
at a warehouse where he regularly picks up 
freight and bring all the staff a can of cold 
drink on a hot day.

In turn, when he needs help, such as 
keeping premises open a while longer, it is 
invariably quick to come.

“The customers are excellent,” Evangelou 
says. “Where I have got to pick up, I’ve got 
a good friendship with them. You go there, 
have a chat, have a laugh, and you’re out 
of there, you know what I mean?”

Having spent 12 years in Queensland in 
Mackay, Bowen and Whitsundays, mostly 
managing roadhouses, Evangelou then 
returned to his roots in Adelaide.  He 
worked for three other courier companies 
before joining Direct Couriers.  

“Direct is the best company you could 
ever work for, because the management 
and staff are all great people.  They ring 
you, you can have a laugh with them, they 
just make your day, you want to work for 
people like that,” he says.

“I love driving. I do whatever they give me. 
It is usually pallet on, pallet off, then there’s 
a lot of hand unloads. I get a job and I do it. 
I have to get that job off my truck, that’s my 
main concern. The minute I get it off, there’s 
another one, see?”

Drivers are only as good as their effort, he 
says, and still enjoy a great deal of freedom, 
even though GPS in vehicles means the 
company can always locate a driver.

“You can’t stop and bludge at all in this 
job, but who wants to do that anyway? I 
mean you’re getting paid, the company is 
looking after you, so you do the right thing 
by them,” he says.

 “I usually don’t switch the truck off from 
the time I start to the time I finish. I buy the 
paper everyday and I don’t get time to read 
it, we’re that flat out.”

With the “Charlie’s Angels” — his three 
daughters, Alex (16), Kristina (7), and Paris 
(2) — and wife, Vicky, after work is mostly 
family time: “Still driving around.”

When you’ve got three daughters, he 
explains, that’s what family time entails, 
because they don’t want to sit at home.

As for other interests: “I’ve also got a boat 
and go fishing a fair bit.”

There’s always time, too, for the football.

Not to mention calls to Melbourne when 
the Roos or the Blues don’t do so well — 
or when the Power does. 

states; while in some states we have the 
added convenience of HIAB, air ride, roller 
bed and container side-loader vehicles.

Like our courier service, Direct Couriers 
taxi truck service offers clients a wide 
range of delivery options. Whether you 
require an ad-hoc delivery, an out of metro 
delivery or a permanent hourly hire option 
we have the service for you. 

Not only does the Direct Couriers taxi truck 
service deliver expertise that only comes 
with many years of experience, a large 
and diverse fleet, the option of specialist 
vehicles, a flexible range of services and 
quality drivers; clients have access to the 
same industry leading technology and a 
friendly, capable customer service team.

Direct Couriers is well-versed on what is 
required to ensure clients get a first class 
service.  

To discuss your taxi truck requirements 
contact 13 16 10 or visit our website at 
www.directcouriers.com.au for additional 
information.

Interesting fact 

The pupil of the eye expands as much 
as 45 percent when a person looks at 
something pleasing.

Interesting facts from http://www.hemmy.
net/2006/04/30/50-interesting-facts/ 

This month in history
June 5, 1783 - The first sustained 
flight occurred as a hot-air balloon was 
launched at Annonay, France, by brothers 
Joseph and Jacques Montgolfier. Their 
33-foot-diameter globe aerostatique 
ascended about 6,000 feet. In September, 
they repeated the experiment for King 
Louis XVI, using a sheep, rooster and duck 
as the balloon’s passengers.

This month in history from http://www.
historyplace.com/specials/calendar/june.htm

Urgent hires for tires
On Good Friday at the Easter long 
weekend, when Ji Allen, Customer Service 
Operations, APC Logistics Adelaide, could 
not get an urgent delivery on a flight, nor 
get any other courier companies on the 
phone, he called Direct Couriers.

 “They were the only ones who would 
answer,” says Allen.

The problem was that he needed some tins 
of special resin needed to repair truck tires 
shipped from Brisbane to the Olympic Dam 
mine, South Australia.

“Some of these trucks cost them $10,000 
an hour to be down. Without this resin, 
basically three trucks were down,” says 
Allen. “At $10,000 an hour, 24 hours a day, 
over a four day weekend, it starts to be a 
lot of money.”

Phil Eiffe, General Manager, Direct Couriers 
Adelaide, took up the challenge straight 
away.

“I told Phil what I needed: a courier with 
two drivers, prepared to do a straight 28-
hour drive,” says Allen. “Fifteen minutes 
later, he was back on the phone and it was 
all arranged.”

The couriers arrived 32 hours later.

Okay, online estimates said it would be 28 
hours, but this was a long weekend and 
even with breaks and gas stops that was 
only six hours more.

“Don’t worry, the customers were happy,” 
says Allen.

Taxi Truck service 
At Direct Couriers, we don’t only carry 
envelopes and small parcels; we have 11 
years experience in the taxi truck market.

With a taxi truck fleet of over 165 
vehicles, based Australia wide in Sydney, 
Melbourne, Brisbane, Perth and Adelaide, 
and trucks ranging in size from 2 tonnes 
to semi trailers, whether you are sending 
loose cartons or multiple pallets we have 
you covered.

Not only do we offer clients the 
convenience of a large and diverse fleet, 
our fleet includes a number of specialist 
vehicles.  We have tail lift trucks in all 

Name Karol Zaiter Kaye Higgins Steve Crowe

Position Customer Service Manager Freight Manager Operations

When did you start? 1996: I’m part of the furniture 
now. I had a break to travel 
for a few months in 1998 and 
came back.

I started in 1989. Then I 
left to have children and 
returned in 1996.

In the office since 1993 and 
on the road for about 18 
months before that.

How did you start? I was already working in the 
courier industry when a friend 
told me about a job going in 
customer service.

I worked for a different 
courier company and 
didn’t like that. Direct 
Couriers was based in 
the area I was living, so  
I applied.

I had a mate who was a 
driver here. After university, 
I decided I would give it a 
go myself for a while and I 
haven’t looked back.

What have you done 
since starting?

I worked in the call centre for 
many years, as a customer 
service agent, then customer 
service supervisor, and on to 
my current role.

I started off as a 
telephonist. From there 
I worked my way up 
to Customer Service 
Manager and on to my 
current position.

I worked on the phones and 
in the radio room and grew 
from there.

Why have you stayed 
so long?

I’m happy with the work I do.  
I’ve learnt a lot and I have 
grown with the company.  It 
has been really interesting for 
me, particularly with all the 
technological changes.  Also, 
the directors are fantastic, their 
doors are always open.

The people that I work 
with are absolutely 
fabulous. The freight 
team that I have are just 
the best bunch of guys 
out. And, no day is the 
same. It is challenging, 
it’s different, it’s not 
boring. It’s just a really 
interesting job.

It has just been a great 
place to be at. I consider 
it a pleasure most days to 
come to work. I have a lot of 
time for the managers and 
directors. There has been a 
lot of change, all through that 
they have tried to keep it as 
tight-knit as they can; it really 
is a credit to them. I think 
they take a lot of pride in the 
way they look after their staff 
and that goes a long way.  
You know your efforts are 
going to be rewarded.

Staying on for 
longer?

Definitely, yes. I’ve got a great 
team in here, so I just love 
what I do.

Oh, yes. The variation 
and different things that 
I do makes it interesting 
to come to work. I just 
enjoy working here.

[Laughing]: For as long 
as they will have me …he 
says with a great amount of 
optimism!

Staying the course
In an industry plagued with high staff turnover, Direct Couriers Despatch chats with some of the older 
hands about why they have stayed the course.

Special mention: Alice Hui celebrated her 15 year anniversary with Direct Couriers this May, but was too 
shy to be interviewed.

 Place Name Company Prize

1st Lee Meltzer Schenker Australia, Sydney $400 Myer voucher

2nd Paul Hoare  Schenker Australia, Sydney $200 Myer voucher

3rd Kelly Twemlow Fuji Xerox, Sydney $100 Myer voucher

Peter Evangelou. 

left to right you have Alice Hui, Kaye Higgins, Karol Zaiter and Steve Crowe. 

Super 14 tipping  competition
The Super 14 has come to a close for 2009. In a strongly contested tipping competition, 
the winners were – 
 
 
 
 
 
 

Congratulations to the winners and thank you to all those who participated in the comp.  
We look forward to another great season in 2010.


